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Age Verification 

PML products are to be sold only to persons over the age of 18. Any trade partner who sells PML 

products online via owned e-commerce is required by PML to implement a reliable process for third 

party age verification. The standard for age verification for online sales is verifying someone’s age 

using reliable, independent and officially recognized public databases such as the UK electoral role. 

Evidence of age having been verified in respect of each sale should be captured and retained on 

record.   

Data Protection 

In general, trade partners need to meet the legal requirements applicable in the UK for Data Privacy, 

as set out in the Data Protection Act 2018 

(http://www.legislation.gov.uk/ukpga/2018/12/contents/enacted) and other applicable legislation. 

This is also a contractual obligation as it is covered in PML’s Authorized Vape Store trade program 

agreement. 

Privacy Notice 

Trade partners should have an updated Privacy Notice on the websites they operate that informs 

website visitors about how the trade partner is processing their personal data. As a reference, the 

model provided by the UK Information Commissioners Office (“ICO”) could be used: 

https://ico.org.uk/media/for-organisations/documents/2259798/pn-template-microbusiness-

201908.docx  

Data Privacy Considerations in Relation to Transfer of Consumer Data to PML 

Trade partners are required by law to incorporate into your Privacy Notice the fact that some of your 

consumer data is being transferred to PML. Referring to the ICO’s template, this is included in the 

section “How we get the information and why we do we have it” (or a similar section, if you choose 

to follow a different template). 

An example of how this reference might look like is presented below: 

The personal data (Name, Address, Date of Birth, Tel No, Email) we obtain from you in connection 

with your purchase of IQOS devices will be transferred to the UK importer of IQOS “heat-not-burn” 

(or heated tobacco) products and “HEETS” consumables, Philip Morris Limited (UK number 

03619145). They will use your data to create your personal IQOS account on their website 

https://uk.iqos.com/, activate the 12-month warranty and for data analysis purposes. Any of your 

data will be held in accordance with their privacy policy, available here: https://uk.iqos.com/privacy-

policy. 

There will be no marketing opt-in on behalf of PML on our trade partners’ websites unless this is 

agreed by PML. 

Guidelines for Bricks and Mortar Stores  

Any shop worker who registers consumer data in the platform provided should be trained in order to 

be able to provide a minimum set of information to the consumer. 
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FAQs 

1. Who is receiving my personal data and for what purposes? 

For BUY - You are registering with Philip Morris Ltd, the UK importer of the IQOS devices. They will 

use your data to create you an account for you on their website https://uk.iqos.com/ for the 

purpose of activating your 12 months warranty and data analysis. You can find their Privacy Policy on 

the website at https://uk.iqos.com/privacy-policy. The link to their Privacy Policy will be also 

available in all communications you will receive from them and you can opt-out at any time. 

For TRY – When you sign up to IQOS Try Before You Buy, you are required to provide certain 

personal information that will be transferred to PML for the purposes of hand-holding while you 

complete your trial, and for taking final payment at the end of your trial. 

 

2. How can I unsubscribe from marketing communication? 

You have several choices: 

- By clicking the unsubscribe link available in the footer of the marketing emails you received; 

or 

- By accessing your account profile in their website and changing the communication 

preference there; or 

- Calling their Call Centre. The phone number is 0800 432 0000. You can also find the details 

on the website in the “Contact Us” section. 

 

3. How can I obtain a copy of what data PML has about me? Or if I want it deleted? 

By calling their Call Centre. The phone number is 0800 432 0000. You can also find the details on the 

website in the “Contact Us” section. 

4. Will you (the shop) have access to my data? 

No. The data is transferred to PML where is stored securely. 

5. Any other questions – redirect to the call center. 
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